
 

Ultra Luxurious, Ultra Private Residential 

Suite Community 

Welcome to The Reserve, our new Residential 

Suites Vacation Community located in the 

Paradisus Palma Real Resort. Designed for those 

whose stay in a luxury residential suite is as 

important as sun, sea and sand, our commitment to 

this first-class tropical escape was conceived in the 

spirit of the fabulous vacation home. The 

Reserve® at Paradisus Palma Real Resort features: 

 190 luxuriously appointed Residential 

Concierge Suites, including 80 Family 

Concierge Suites, 32 Suites with Private 

Garden, 28 spectacular Swim-up Suites 

 Exclusive VIP check-in lounge 

 Inter-villa satellite concierge desk 

 Private beach with full concierge service 

 Exclusive main swimming pool with water ritual feature, a children’s swimming pool and 

one toddler splash pool 

 Three à la carte restaurants: Aqua, Mediterranean cuisine; Mizu, Teppayaki Show; Gabi 

Club, chill-out club, bar and restaurant 

 Two bars: H2O and GABi Club Bar 

 One poolside snack grill, Hydrogrill 

 Spectacular 7800 sq ft Kids Zone * 

 24,401 sq.ft. YHI Spa ($) and fitness center 

 Free high-speed internet connection in rooms 

 Free WiFi available around pool and public areas 

The Reserve Guests: 

Children from 1 to 12 years old have complete access to the Kids Zone and its services 

*Kids Zone Information 

 Kids from 5 to 12 years old allowed  

 7800 sq.ft. kids zone 

 Kids mini-water park with slides and water features 

Activities: 

Surprise games, eco tour, eco workshop, beach excursion (for kids from 8 years old and onward), 

tennis lessons (for Children from 4 years old and onward), excursions to the Manati Park (for 

kids from 8 years old, extra cost applies), climbing wall, Make your mask!, water slides at the 



swimming pool, handcraft, pool games, Olympic games, cookies workshop, treasure hunt, 

adventure park, face painting, nature workshop, tropical party, crazy games, mini disco ONYX, 

movie night and pirate party. 

Hours of Operations from 10am to 6pm 

Mini Buffet (lunch) from 12pm to 3:30pm 

Internet services & Video games Room (5 to 12 years only) 

Available Babysitting Services (additional cost) 

 

Guest can choose to vacation at The Reserve at Paradisus Palma Real, our new boutique resort 

within a resort featuring Residential Concierge Suites. The Reserve is designed for those whose 

stay in a luxury residential suite is as important as sun, sea and sand. Our commitment to this 

first-class tropical escape was conceived in the spirit of the fabulous vacation home. 

The Reserve 190 luxuriously appointed Residential Concierge Suites including 80 Family 

Concierge Suites, 32 Suites with Private Garden, 28 spectacular Swim-up Suites. All The 

Reserve Suite accommodations feature: 

 One King or two Full size beds 

 Mahogany furniture 

 Marble floors 

 Separate living area with sofa bed 

 Individually controlled A/C and ceiling fan 

 Private terrace or balcony 

 Jacuzzi® for two on the terrace 

 Rain shower 

 Double closets 

 Two flat-screen TVs 

 CD player & DVD player 

 Coffee maker 

 Daily stocked mini bar 

 24-hour room service 

 High-speed Internet access 

 Safe deposit box 

 

 

 

 

 

 

 

 



 

 

 One Bedroom Suite 

 One Bedroom Master Suite 

 One Bedroom Suite with Private Patio and Garden 

 One Bedroom Master Suite with Private Patio and Garden 

 One Bedroom Swim Up Suite 

 One Bedroom Master Swim Up Suite 

 Family Concierge One Bedroom Suite 

 Family Concierge One Bedroom Master Suite 

 

Our brand new Yhi Spa preserves the contact with nature for relaxation and revitalization of your 

mind and body. In a separated building within the resort area, open-air & fully roofed, it is 

decorated with water fonts to delight your ears with the running water, relaxing music can be 

heard in its aisles which are decorated with concrete Indian statues and natural gardens, its 

treatment rooms are named after Indian gods and goddess and all of these rooms can be changed 

from an indoor treatment room to an open-air room to enhance the feeling of nature relaxation. 

Spa Area: 

 Boutique with beauty and relaxation products 

 5 Eco Palapas 

 Lockers for ladies and gentlemen 

Water Ritual Area: 

 2 swan neck showers 

 1 Cascade 

 2 Whirlpools with hydro massage 

 Foot bath massage 

 Vitality pool 

 Cold Plunge 

 Herbal Steam Room 

 Yhi Flavor with natural juices, 

dry fruit & tea  

 Relax Area 

Yhi Moves & Wellness: 

 State-of-the-art equipment 

 Professional trainers 

 Outdoor pavilion for classes (yoga, pilates, spinning, aerobics, abs) 



 

 

The Reserve offers a unique "Family Concierge" service option that provides everything a family 

needs for a perfect vacation: connecting rooms available ($), a dedicated family-focused 

concierge, and special amenities designed for each member of the family. 

Family Concierge Benefits: 

 Private family check-in 

 Paradisus Kids Kit including T-shirts, and mini-tanning lotion 

 Specially appointed Family Concierge Suites with separate, but connecting rooms for 

each generation 

 Child-size robes, slippers, amenities kit and Play Station (on request) 

 Dedicated Family Concierge to coordinate activities and services throughout the day 

 Cell phones or Walkie-talkie radios for all-day communication with your Family 

Concierge 

 Exclusive family activities and sports: massage, horseback riding ($ additional charge), 

catamaran classes, golf classes ($ additional charge) 

 Milk and cookies turndown service for kids 

 Preferential reservations at restaurants, spa and activities 

 Adults bathrobes & slippers 

 Complimentary Internet access in rooms and also in The Reserve lounge 

 The Reserve guests - children from 1 to 12 years have complete access to the Kids Zone 

and its services 

Kids Zone Information 

 Paradisus Palma Real guests – Kids from 5 to 12 years old allowed. 

 7800 sq.ft. kids zone 

 Kids mini-water park with slides and water features 

Activities: 

Surprise games, eco tour, eco workshop, beach excursion (for kids from 8 years old and onward), 

tennis lessons (for Children from 4 years old and onward), excursions to the Manati Park (for 

kids from 8 years old, extra cost applies), climbing wall, Make your mask!, water slides at the 

swimming pool, handcraft, pool games, Olympic games, cookies workshop, treasure hunt, 

adventure park, face painting, nature workshop, tropical party, crazy games, mini disco ONYX, 

movie night and pirate party. 

Hours of Operations from 10am to 6pm 

Mini Buffet (lunch) from 12pm to 3:30pm 

Internet services & Video games Room (5 to 12 years only) 

Available Babysitting Services (additional cost) 



* The Kids Zone pool area is exclusively for The Reserve guests. However, kids between the 

ages of 5-12 years old staying at Paradisus Palma Real Golf & Spa Resort are allowed in this 

area when taking part in the programmed Kids Zone activities. 

 

 

Dining at The Reserve at Palma Real allows you to enjoy an array of palette-pleasing dining 

options prepared by international chefs who intend to whisk you around the world for one 

unforgettable culinary experience after another. As The Reserve guest you are invited to indulge 

in any and all of the tantalizing and magnificent creations prepared by our international chefs and 

enjoy unlimited premium brand drinks. 

The Reserve specific restaurants include: 

 

 

Mediterranean cuisine featuring a la carte international delectable specialties. 

 

 

Beat. Drink. Groove. A chill-out club, bar, restaurant designed with chic but casual elegance. 

http://www.thereserveatparadisus.com/images/palma-real/gallery/PPRL-Aqua.jpg
http://www.thereserveatparadisus.com/images/palma-real/gallery/PPRL-Gabi-Club.jpg


 

 

Teppanyaki Show 

The Reserve specific bar includes: 

 

 

Offering fashionable Caribbean cocktails and international premium-brand drinks. 

Restaurant Dress Code 

Resort Casual: T-shirts or polo shirts, shorts or jeans, sundresses, skirts and similar apparel. No 

bathing suits or cut-off shorts. Shoes are required. 

Resort Upscale: Dress T-shirts or polo shirts, dress shorts, trousers or jeans, sundresses, skirts or 

similar apparel. No bathing suits, cut-off shorts logo or silk-screened T-shirts. Shoes are 

required. 

Resort Elegant: Long-sleeved shirts and closed shoes (gentlemen), trousers, sundresses, skirts or 

similar apparel. No shorts, jeans, tennis shoes, logo or silk-screened T-shirts. Shoes are required.  
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Spend an entire day practicing your swing with golf* at Paradisus. 

Paradisus Resorts invites guests to enjoy championship golf and all of the other amenities that go 

along with it. 

For many, the ultimate escape to paradise must include a few rounds of golf. At Paradisus, we 

offer that and much more. Paradisus guests can enjoy your game at the world-renowned Cocotal 

Golf and Country Club. Designed by José Pepe Gancedo, this beautiful championship course is 

flawlessly blended into the surrounding Dominican countryside providing interesting and unique 

challenges at every hole. Beyond that, we also offer professional golf lessons with our 

international team of Sol Meliá Golf Academy instructors, and top-line Callaway golf equipment 

rentals to create an All-Inclusive Dominican Republic golf resort experience that is truly second 

to none.  

Tee times can be reserved at the resort (subject to availability). Reservations are always required 

and prices are subject to change. 

Golf Highlights: ($) 

 Golf at Cocotal Golf & Country Club 

 Maximum Handicap: 36 

 Golf Cart & Equipment (Use of cart is mandatory. Guests are allowed to use their own 

equipment.):  

o Cart Fee $37 USD per person including local taxes 

o Golf Clubs rental fee $47 USD including local taxes 

Meliá Golf Academy: Dedicated to providing students with the best, most efficient and concise 

teaching anywhere in the world, the Silver Sands Golf Academy is located right on the Cocotal 

Golf and Country Club. The Academy offers: 

 Individual and group lessons 

 Playing lessons  

 1, 2 or 3-day Golf Schools  

 Take home CD-Roms  

 Special Classes and rates for groups  

The Director of Instructions, Lawrence Krupp, is a 23 year member of the PGA of America. 

Contact our golf pro: sales@golfreservationcenter.com. 

* ($) Additional charge applies. 
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